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Thong tin vé Tai lieu Hwdng dan nay
Chung toi soan thao Tai liéu Hudng dan Tro chuyén Cong dong nay dé gitip quy vi thao luan vé
Ngay Qubc té Ngudi khuyét tat (tiéng Anh viét tit |3 IDPwD) va tinh trang khuyét tat ndi chung.

Tai liéu Hudng dan nay cé thé gidp quy vi xay dung cdng ddng hda nhap, ton trong va thau hiéu
hon bdng cach thdo luan vé tinh trang khuyét tat tai:

® naoilam viéc

e truong hoc/dai hoc

e cac nhéom cdng dong, ké ca cau lac bo thé thao dia phwong va hiép hoi thién nguyén.

Quy vi c6 thé tro chuyén vé tinh trang khuyét tdt quanh ndm, khéng chi
riéng vao IDPwD vao ngay 3 thang 12.

IDPWD |3 ngay cla Lién hop qubc duoc cdng nhan
trén toan thé gidi vao ngay 3 thang 12 hang nam.
Ngay nay nham muc dich nang cao nhan thic,
tam hiéu biét va chdp nhan cla cong ddng dbi vai
ngudi khuyét tat.

O Uc, IDPwWD la nd luc chung gitta chinh phd,

trudng hoc, td chirc, doanh nghiép va ca nhan.

Chung tdi khuyén khich cac cudc thao ludn vé
IDPwD dé:

e thach thirc dinh kién va thai d6 tiéu cuc

e cdng nhan nhitng déng gdp clia ngudi khuyét tat

 xay dung cong déng hda nhap hon.

TO thdng tin va tai liéu IDPwD

Ngay Quoc té Nguoi khuyét tat — Lién hop qubc
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O Uc, ¢6 5,5 trieu nguoi khuyét tat. Te la et 5
ngudi thi cé 1 ngudi khuyét tat.

C6 thé 1a quy vi hodc ngudi quen cla quy vi bi
khuyét tat. Ngudi nay c6 thé |13 than nhan, ban be,
déng nghiép hodc dong doi.

Trd chuyén cdi md trong cong dong vé nhitng trai
nghiém khuyét tat cé thé tao nén x3 hdi cdi mé
hon, noi moi ngudi déu cé thé phat trién.

Khi ching ta ndi vé khuyét tat, didu do tac dong
dén cach ngudi khuyét tat cdm nhan vé ban than.
DPong thoi cling cé thé hinh thanh thai d va hanh
vi clia cdng dong dbéi véi ngudi khuyét tat.

Thoéng qua cac cudc tro chuyén, ching ta co thé:

e nhac nhd nhau rang ngudi khuyét tat xirng dang
duogc tén trong va danh gia cao

e giam van dé ky thi lién quan dén khuyét tat bang
cach khuyén khich ngbn ngit tén trong va Gng ho
cac hoat déng hoa nhap

e m& mang tam hiéu biét, kién thirc va quan diém
clia chung ta vé khuyét tat.
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Khuyét tat co thé 13 vé thé chat, tinh than, tri tué
hodc gidc quan. Khuyét tat cé thé nhin thay duoc
hodc khdng nhin thay duoc. Khuyét tat co thé 1a

vinh vién hodc tam thdi. Nhu cau hé tro clia moi

ngudi cling cé thé thay doi.

Cé nhiéu cach dé dinh nghta khuyét tat tuy thudc
bbi canh va tinh huéng. Bé dinh hudng cho céc cudc
trd chuyén cla quy vi vé khuyét tat, diéu quan trong
la phai hidu ‘m6 hinh x3 hoi vé khuyét tat’.

M6 hinh x3 hdi nay huéng téi thay ddi x3 hoi theo
hudng dé tiép can hon dbi véi ngudi khuyét tat.
Diéu nay trai nguoc vai md hinh y khoa, trong d6 xa
hoi coi khuyét tat [a diéu can chita hodc chita dut.

Theo m6 hinh x3 hoi, ngudi khuyét tat cé thé 1a

thanh vién binh ddng cla x3 hdi. Chung ta cé thé

dat duwoc diéu nay bang cach loai bd cac rao can

nhu:

e cdac hé théng, chinh sach, ciu tric hodc quy cach
thuc hanh trong mét té chirc hodc x3 hodi han
ché co hdi cho ngudi khuyét tat

e thai do, nhu cho rang ai d6 khéng thé lam duoc
diéu gi do vi khuyét tat cla ho

o thiéu kién thirc va hiéu biét vé khuyét tat

e chudng ngai vat vat ly, nhu cac tdoa nha khong co
déc thodi hodc thang may.

Khuyét tat 1a gi — Mang

ludi Nguoi khuyét tat Uc

M hinh x3 hoi vé khuyét tat —
Ngudi khuyét tat Uc

Ach lvogc Ngudi khuyét tat cla Uc 2021-2031

Codng uvdc Lién hop qudc vé Quyén
Nguoi khuyét tat

Khuyét tat, Ngay Cang Ldn Tudi va Ngudi chdm
sdc — Cuc Thong ké Uc

M hinh nhan guyén vé khuyét tat — Ban Ngudn
luc Bénh vuc Ngudi khuyét tat
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https://australiandisabilitynetwork.org.au/resources/disability-statistics/what-is-disability
https://australiandisabilitynetwork.org.au/resources/disability-statistics/what-is-disability
https://pwd.org.au/resources/models-of-disability/
https://pwd.org.au/resources/models-of-disability/
https://www.disabilitygateway.gov.au/ads
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release
https://daru.org.au/daru-publication/how-we-talk-about-disability-matters/introducing-the-human-rights-model-of-disability/
https://daru.org.au/daru-publication/how-we-talk-about-disability-matters/introducing-the-human-rights-model-of-disability/
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Cam thay khdng chéc vé diéu minh nén nai cling
khong sao. Lo 13ng nadi sai didu gl d6 hodc lam mét
ldng ai d6 cling 1a chuyén binh thudng. Van dé
khéng phai la phai hoan hao ma la phai ton trong
va cdi m& dé hoc hoi.

Bao gém tiéng néi chia ngwdi khuyét tat

Diéu quan trong 1a ngudi khuyét tat phai tham gia

cdc cudc trod chuyén cda quy vi vé tinh trang khuyét

tat. Quy vi c6 thé dem tiéng ndi clia ngudi khuyét

tat vao cudc trdo chuyén ctia minh bang cach:

e mJi nhitng ngudi khuyét tat phat biéu, viét hoac
dan d3t mot hoat dong

e trd tién cho moi ngudi cho thai gian, cong strc va
chuyén moén cla ho

e tao ra nhitng noi chdn an toan va dé ra vao

* nhan ra rang moi ngudi cé thé ddong gép ma
khéng can nai.

Ngoai ra con cé nhiéu td chirc dai dién cho quyén

loi clia ngudi khuyét tat ma quy vi ¢ thé lién lac

dé duoc tu van.

Ngudi khuyét tat phdi duoc tham gia
— khéng chi la tiéng ndi tuong trung
ma con la déi tdc binh ddng trong viéc
dinh hinh cdc chinh sdch va quyét dinh
dnh huéng dén cudc séng ching ta.
Hoa nhéap khéng phdi la tay chon ma
lo diéu can thiét cho xd hdi céng bdng
va chinh truc. Khéng cé gi vé chiung
tbéi, ma khong co chung toi.

Megan Spindler-Smith,

Quyén Téng giam déc diéu hanh, Nguoi khuyét
tat Uc

e Chuong trinh T8 chirc Pai dién Ngudi khuyét tat

e Hudng dan Thuc hanh Tét khi Giao
tiép v&i Ngudi khuyét tat

e Dbi thoai vé Tinh trang khuyét tat
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https://www.health.gov.au/our-work/disability-representative-organisations-program
https://www.disabilitygateway.gov.au/ads/strategy/good-practice-guidelines
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Két hop cac cha dé va dé tai

Quy vi cd 18 mudn bao gdm mdt chi dé vao hoat
d6ng hodc su kién cla minh. Diéu nay cé thé
khuyén khich cac cudc trd chuyén vé khuyét tat
tai noi lam viéc, trvdng hoc hodc nhdm cdng dong
clla quy Vi.

Lién hop qubc thudng cong bd chii dé chinh thirc
cho IDPwD vao cubi thang 10 hodc dau thang 11.
ChU dé thudong tap trung vao cach x3 hoi cé thé
phan d4u vi sy hoa nhdp bang cach xda bd rao can
d6i vai ngudi khuyét tat.

Ngoai ra, quy vi cé |8 mudn dé ra chi dé riéng vé

khuyét tat, su da dang va hoa nhap. Sau day la mot

s vi du.

e Chu nghia phan biét ddi x(r véi ngudi khuyét
tat — phan biét dbi x& v8i ngudi khuyét tat dua
trén niém tin rang ho thap kém.

e Thanh kién v6 thirc — hinh thanh thai do vé
ngudi khuyét tat ma khéng hé nhan ra.

e L3 déng minh ngudi khuyét tdt — Gng ho
nhi*ng quyén ngudi khuyét tat ma minh khéng bi
khuyét tat nhu thé nao.

e Quyén ngudi khuyét tat — quyén duogc an toan
va khéng bi phan biét dbi xtr, bat k& khuyét tat.

e Tinh giao thoa — céach cac khia canh chong
chéo trong ban sic clia mdt ngudi cé thé dan
dén nhiéu su phan biét dbi x&r hon.

e Binh dang so v&i cong bang — v tudng cho
rang dbi x& v8i moi ngudi nhu nhau cé thé
khong mang lai su cong bang.

Chd nghta phan biét dbi x& vdi ngudi

khuyét tat va ngudi cé kha ndng — Ngudi khuyét
tat Uc

Thanh kién vo thirc — Pai hoc Monash

Lam thé ndo dé trd thanh déng minh tbt cla
ngudi khuyét tit — Vién Thé gidi Neudi khuyét tat

Quyén ngudi khuyét tat — Uy ban Nhan
quyén Uc

Tinh giao thoa — Hbi dong Da dang Uc

Tai nguyén I&p hoc vé binh dang va cdng bang —
Uy ban Nhan quyén Uc
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https://pwd.org.au/ableism-and-disablism/
https://pwd.org.au/ableism-and-disablism/
https://www.monash.edu/about/who/equity-diversity-inclusion/staff/equitable-decision-making/unconscious-bias
https://wid.org/how-to-be-a-good-ally-to-disabled-people/
https://wid.org/how-to-be-a-good-ally-to-disabled-people/
https://humanrights.gov.au/our-work/disability-rights
https://humanrights.gov.au/our-work/disability-rights
https://www.dca.org.au/news/blog/intersectionality-is-essential-to-meaningful-inclusion-heres-how-to-do-it-right
https://humanrights.gov.au/classroom-resources-equality-and-equity
https://humanrights.gov.au/classroom-resources-equality-and-equity
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Li ndi ¢ strc manh to Idn — chung ¢ thé dinh
hinh céch x3 hoi nhin nhan va dbi x véi ngudi
khuyét tat. S dung ngdn ngit phu hop cé thé giup
moi ngudi cam thay duoc hoa nhap, ton trong va
thau hiéu.

Tap trung vao con nguwei, khong tap trung vao
khuyét tat

Ngudi khuyét tat trudce hét van 1a con ngudi. Nhitng
ngudi cd cudc séng y nghia. Nhitng ngudi cé gia
dinh, cé viéc lam va 13 thanh vién trong cdng dong
chung ta.

Tranh st dung nhirng tr ngl* nhu nan nhan, ngudi
chiu dung, ngudi khuyét tat hodc khéng binh
thudng. Diéu nay cho rang nhitng ngudi khuyét tat
la dbi tvong dang thuwong hai va cd thé gay phan
cam sau sac. Diéu nay lam tang thém dinh kién
cho rang ngudi khuyét tat khdng phai la thanh vién
binh dang trong xa hoi.

Ngén ngir ngdi thir nhat

Chung ta thuong st dung cac tr nglt wu tién con
ngudi, chang han nhu ‘ngudi khuyét tat’ hoic
‘nhitng ngudi khuyét tat’. Diéu nay cd thé gilp
ching ta nhan ra ca nhan trudc khi ho bi khuyét
tat.

Tuy nhién, mét s thanh vién trong cdng ddng
ngudi khuyét tat thich ngdn ng dat ban sac trudc.
Vi du, ‘ngudi khuyét tat’ hodc ‘ngudi tu ky’. Mot
s6 ca nhan cd thé chon khéng xac dinh minh bi
khuyét tat.

Néu quy vi khéng chic, hdy hai ngudi khuyét tat vé
ngdn nglt ho mudn s dung.

Tranh ngén ngir truyén cam hirng

Gidi truyén théng, bao chi thudng mo ta ngudi
khuyét tat la ngudi dling cdm, truyén cam hing
hodc vugt qua nghich canh.

Mac du cé vé nhu 13 161 khen, nhung diéu nay ¢
thé cling cb dinh kién va su ky thi. Tap trung vao
khuyét tat cia mdt ngudi, thay vi thanh tich ca
nhan cla ho.

Theo 18i nha hoat dong xa hoi/chinh tri vi nguoi
khuyét tat qua cb Stella Young, ‘s& dung hinh anh
[cUa nhitng ngudi khuyét tat] nhuv cdng cu tao cdm
giac dé chiu ... dua trén gid dinh rang nhitng ngudi
trong do cé cudc sdng té hai va can phai cé thém
can dam hodc diing khi dé séng nhu vay.

e Hudng dan Ngdn ngit Danh cho Ngudi khuyét
tat Uc

e Hudng dan Thuat ngt vé Khuyét tat —
Dai hoc Wollongong

e Hudng dan Truyén thdng Bao gom Ngudi khuyét
tat — Lién hop qubc

e Hudng dan Truyén thdng Bao gdm Ngudi khuyét tat
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https://pwd.org.au/resources/language-guide/
https://pwd.org.au/resources/language-guide/
https://www.uow.edu.au/about/our-people/diversity-inclusion/people-with-lived-experience-of-disability/disability-terminology-guide/
https://www.uow.edu.au/about/our-people/diversity-inclusion/people-with-lived-experience-of-disability/disability-terminology-guide/
https://www.ungeneva.org/sites/default/files/2021-01/Disability-Inclusive-Language-Guidelines.pdf
https://www.ungeneva.org/sites/default/files/2021-01/Disability-Inclusive-Language-Guidelines.pdf
https://www.un.org/sites/un2.un.org/files/un_disability-inclusive_communication_guidelines.pdf
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Ngudi khuyét tat mubn ngudi khac giao tiép va dbi
x(r ho theo nhiéu cach khac nhau.

Mot s& ngudi khuyét tat cé thé xir ly thdng tin
theo nhitng céch khac nhau. Ho cé thé s dung cac
phuong phép giao tiép thay thé.

Tuy nhién, diéu nay khdng cé nghta |a tit cd ngudi
khuyét tat déu gap van dé vé giao tiép.

Hay nhé dbi x(r vai ngudi khuyét tat nhu nhitng
ca nhan. Tén trong quyén lya chon céch thirc giao
tiép phu hop vdi s& thich va nhu cau cda ho.

—

TR

Cac nguyén tac chung khi giao tiép vdi ngudi

k

huyét tat bao gébm:
Tap trung vao con nguoi trudce, khdong tap trung
vao khuyét tat cda ho.

Dbirng dbi x(r theo kiéu chiéu cb hodc coi thudng
ngudi khuyét tat.

St dung ngdn nglt ton trong va hoa nhap.

NGi chuyén truc tiép v8i ngudi do, ch khong
noi chuyén véi ngudi cham sdc, nhan vién ho
trg, than nhan hoac thong dich vién cua ho.

Nhan thirc duwoc van dé thién vi vo thirc.

Dirng gid dinh vé viéc ai d6 cd thé hodc khong
thé lam gi. Hay hdi trudce khi dé nghi gitp d6 va
ton trong cau trad 10i cla ngudi khac.

Tranh s dung cac nhadn nhu ‘chic nang cao’ dé
xép hang kha ndng clia moét ngudi

T6n trong quyén riéng tu cla ca nhan. Mot sb
ngudi cé thé khéng mudn chia sé théng tin chi
tiét vé khuyét tat clla minh va diéu dé khong sao
ca. Birng hoi vé khuyét tat cda ho trir truong

| x\\\\\\'\:'\\\\\\\\w X
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hop can thiét va phu hop.

Xem xét nhu cau giao tiép ctia mdi cd nhan va

luén hdi cach thirc nao hiéu qud nhat vai ho. Vi

du, mot sb ngudi khuyét tat cé thé:

- st dung phién dich vién ho3c cong nghé, diéu
d6 cé nghta 1a ho cé thé mat nhiéu thoi gian
hon dé dap lai

— can noi chdn yén tinh hodc it kich thich cdm
giac

- thich giao tiép bang vdn ban hon 1 bang 1&i
noi.

Dam bao rang giao tiép bang vin ban duoc thuc
hién bang ngdn ngit dé hiéu, nghta la s& dung
nhitng tir ngt? rd rang, suc tich va don gian. Diéu
nay cé lgi cho tat cd moi ngudi, ké ca nhitng
ngudi khuyét tat tri tué.

Ngudi khuyét tdt muén dém nhdn vai
trd va thé hién nhirng gi chung téi cé

Cung cap thong tin d3 dich sang tiéng Auslan va

cac ngdn nglt khac tiéng Anh. thé dat duoc. Chung téi co quyén tro
Can nhac vcung cap am thanh hodc trinh doc thanh nguoi ldnh dao trong to churc va
nhap vai dé ho tro tai ligu viet. céng dong cua minh. Diéu quan trong

Luu y dén tinh tién dung. Khi quy vi td chitc cude — [g ngudli khuyét tat phdi duoc tham

h v kién hodc budi g3 at, ha hT dén: . X > A £ >
O, SUKIEN NOC BUOTgap ma’, hay ngnt den gia day di vao cudc séng cia ho.
— 6 thé ra vao thuéan tién, chang han nhu
déc thodi va phong vé sinh danh cho ngudi Claire Mitchell,
khuyet tat Giam déc, Hoi chirng Down Uc
- nhu cau vé thi gidc hodc thinh gidc, chang han
nhu phu dé va théng dich vién Auslan

- giao tiép r& rang, chdng han nhu tai liéu Poc
Dé Hiéu d3 duoc thuc hién theo quy cach

thuc hién t6t nhat hodc d3 thir nghiém véi e Giao tiép vdi ngudi khuyét tat — Lién doan cac T6
nhitng ngudi khuyét tat tri tué chirc Ngudi khuyét tat Uc

— cac phién ban PDF va am thanh duwgc mo ta e Giao tiép va nghi thitc ¢ng x&t danh cho ngudi
twong thich vdi trinh doc man hinh khuyét tat — Pai hoc Quéc gia Uc

- noichon phu hop véi giac quan e T6 chirc céc cude hop/su kién dich than dé tiép

- cho phép du thdi gian va linh hoat dé ngudi can va hoa nhap — Uy ban Nhan quyén Uc
khuyét tat cé thé tham gia mdt cach cé y

e T& chilrc cac cudc hop/su kién dich than dé tiép
can va hoa nhap — Uy ban Nhan quyén Uc

nghta.

C&i m& vai y kién phan hoi. Néu ai d6 chinh slra
|0i ndi hodc hanh vi cla quy vi, hdy ghi nhan
diéu do.

Tai lieu Hwéng dan Tro chuyén Cong dong


https://afdo.org.au/resource-communication-with-people-with-disabilities/
https://afdo.org.au/resource-communication-with-people-with-disabilities/
https://services.anu.edu.au/human-resources/diversity-inclusion/disability-communication-etiquette
https://services.anu.edu.au/human-resources/diversity-inclusion/disability-communication-etiquette
https://humanrights.gov.au/our-work/disability-rights/hosting-accessible-inclusive-in-person-meetings-events?mc_cid=b2d179231e&mc_eid=7444b014ed
https://humanrights.gov.au/our-work/disability-rights/hosting-accessible-inclusive-in-person-meetings-events?mc_cid=b2d179231e&mc_eid=7444b014ed
https://humanrights.gov.au/our-work/disability-rights/hosting-accessible-inclusive-online-meetings-events#:~:text=participating%20in%20a%20meeting%20or%20event%20in%20a,accessible%20and%20inclusive%20in%20person%20meetings%20and%20events.
https://humanrights.gov.au/our-work/disability-rights/hosting-accessible-inclusive-online-meetings-events#:~:text=participating%20in%20a%20meeting%20or%20event%20in%20a,accessible%20and%20inclusive%20in%20person%20meetings%20and%20events.

.
-~ 4

International Day of

People with Disability

Chung t6i hiéu rang hoc cach dé hoa nhap
hon 1a hanh trinh va Tai liéu Hudng dan Tro
chuyén Cong déng nay chi la budc khai dau.

Khi quy vi bat dau trd chuyén vé tinh trang
khuyét tat, quy vi cé thé cdm thay tu tin hon
khi ndi vé khuyét tat theo cach khéng phan
biét va tdn trong. Hay tiép tuc hanh trinh cua
quy vi bang cach truy cap Trang web IDPwD
dé:

e tim hiéu thém vé cach tham gia IDPwD,
bao gdm xem nhi*ng b6 tai liéu thdng tin
su kién cla ching toi dé cé v tudng 1ap ké
hoach cho su kién cua riéng quy vi

e xem va doc nhitng cau chuyén vé trai
nghiém sbng cla nhitng ngudi khuyét tat.

Quy vi cling cé thé theo ching toi trén:
® Facebook @idpwd
¢ Instagram @idpwd au



http://www.idpwd.com.au/
https://www.idpwd.com.au/events/event-planning-kits/
https://www.idpwd.com.au/events/event-planning-kits/
https://www.facebook.com/idpwd
https://www.instagram.com/idpwd_au/
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